Pricing Guidelines & Refund/Cancellation Policy

TRANSFORMING CLASSROOMS
Pricing for Individual Participants — For individual bookings, new prices shown below are

inclusive of GST/HST because the registration system that we use (Bookeo) can only handle
one tax rate and cannot vary tax rate based on province of residence of participants.

Workshop Description 2023 - 2024 2024 - 2025
*Does not include taxes * Includes applicable taxes
Workshop Individual (12 hrs) $200 $300
Series 2 — 2 days $50 students $75 students

Series 4 — 4 days
Series 6 — 6 days

Workshop Individual 1 day n/a $150
Workshop individual — n/a $250
Bundled (2 x 1 day)

Pilot Participants Free Free
Repeat Participants Full price $50

Coaching sessions n/a n/a

Professional Development n/a $20

Seminars Individual 1-1.5 hrs

Parent Seminars 1-1.5 hrs n/a $20

TRANSFORMING CLASSROOMS

Pricing for Groups (10 or more people) - For Group bookings, prices shown below are before
GST/HST. We charge the applicable GST/HST based on the province of the client.

Workshop Description 2023 - 2024 2024 - 2025
*Does not include taxes * Does not include taxes

Group (12 hrs) in person $2,000 $3,000

11-30 people

Professional Development n/a $300

Seminars Group 1-1.5 hrs

Parent Seminars 1-1.5 hrs n/a $300

For groups larger than 30, pricing will be on a case-by-case basis.
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TRANSFORMING CONNECTIONS
Pricing for Individual Participants — For individual bookings, new prices shown below are

inclusive of GST/HST because the registration system that we use (Bookeo) can only handle
one tax rate and cannot vary tax rate based on province of residence of participants.

5days x 3.5 hrs (17.5 hrs) $300 $450
Repeat Participants Full price $50
Coaching sessions n/a n/a
Professional Development n/a $20
Seminars

Pricing for Groups (10 or more people) - For Group bookings, prices shown below are before
GST/HST. We charge the applicable GST/HST based on the province of the client.

11-30 people expected $3,000 $4,500
Police 3.5 hrs nla $3,000
Police 2 days $3,000 $4,500
Professional Development n/a $300
1-1.5 hrs

For groups larger than 30, pricing will be on a case-by-case basis.

SKILLS IN ACTION (SIA)

Skills in Action (SIA) 2023 - 2024 2024 - 2025
Classrooms (1.5 hrs) Free Free
Connections (1 hr) Free Free
Connections Police (1 hr) Free Free
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Cancellation & Refund Policy

For Individuals signing up for one of our Workshops or Seminars:

Workshops for Individuals*

Time of Cancellation

Refund

24 hours or more prior to start time

Full refund less $25 administrative fee

Within 24 hours before start time

No refund

Once workshop starts

No refund

* |f SILA Skills can reschedule the individual, the administrative fee will be waived.

Seminars for Individuals

Time of Cancellation Refund
Prior to start date No refund
On date of seminar / No shows No refund

For organizations signing up for one of our Group Workshops or Seminars:

Workshops for Groups*

Time of Cancellation

Refund

Prior to 7 days before start date

Full refund less $250 administrative fee

Within 7 days before start date

No refund

Once workshop starts

No refund

* If the group can be rescheduled more than a week before the start date, the administrative fee

will be waived.

Group Seminars

Time of Cancellation

Refund

Prior to 7 days before start date

Full refund less $25 administrative fee

Within 7 days before start date

No refund

The SILA Skills Group reserves the right to cancel programs at its discretion. If a session is cancelled

by SILA Skills, registration fees will be refunded in full.
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